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Online Payments Help Guide 
These instructions are to assist you with our online payments system. 

You can access online payments either by going to our website www.hayes.torbay.sch.uk 

and clicking on the payment icon. 

 

 

Or by going to www.scopay.com/hayes. 

You will be greeted by the following page. 

 

Click on the Register as a new user link.  Once you have registered (see next page) your account will 

be active.  If at any time AFTER registration you forget your password, click on the I’VE FORGOTTED 

MY PASSWORD link, you will then receive an email with a reset password link. 

 

 

 

 

 

http://www.hayes.torbay.sch.uk/
http://www.scopay.com/hayes
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You will be taken to this page after you have clicked on the register as a new user link. 

You should complete your details here and enter the linkcode in the letter you received from the 

school into this field. 

Once you have completed all of your details click on the confirm button. 
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If you have more than one child, you should like their accounts together using the codes supplied to 

you by the school.  You can do this by clicking of the YOUR INFO link and then LINK ACCOUNTS. 

 

Enter pupil codes for other children and then click Link Account. Any linked pupils will appear in this 

section. You can then make payment for all linked pupils via one login. 
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By clicking on the Login details link, you will be taken to the page below. 

Here you can change your email address, Name and password.  Once you have done this chick the 

UPDATE button. 
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Clicking on the Payment details link will display the following page.  This shows a list of all CLEARED 

transactions, and is a good way of seeing what you have paid for and what remaining balance you 

have. 
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To make purchases click on the VIEW PRODUCTS link.  This will display a list of products which are 

available for you to purchase online. 

 

Enter a top-up amount in the box against the product you which to make a payment for then click 

add to basket. 

 

Once you have finished adding items to your basket, click the VIEW BASKET button. 

 



Hayes School Online Payment Guide  2015
 

Page | 7 
 

 

You will be taken to your shopping basket, where you will see the items that you are purchasing.  

You can then either click CONTINUE SHOPPING to add more items, or if you have finished shopping 

click on CHECKOUT to be taken to payments. 

 

You will then be taken to the payment details page, which should be populated with your personal 

details, if these are click on PROCESS PAYMENT. 
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You will then see the World Pay Secure Payments page.  Select your card type by clicking on the 

relevant icon. 

 

 

Enter your card details and then click MAKE PAYMENT.  You will see a confirmation page and receive 

a receipt via email. If you do not receive a receipt then you have NOT been successful at making an 

online payment and you should log back in and check your payment history and try again. 

 


